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Prevent Child Abuse New York Quality Assurance Program
FROG SCALE OBSERVATION FORM
FRS:

PROGRAM:

OBSERVER: 
DATE:

 Environment: Who was present? (If one parent was not present, indicate reason.) Describe any challenging situations that impacted the FROG and/or the observation.  
	


	Competency #1: FRS effectively created an environment for the family that was comfortable and safe for sharing information.

	a. FRS introduced self and observer and explored the family’s privacy, safety and comfort level of having the visit whether in person or on a virtual platform.

	b. FRS provided a complete overview of the visit ensuring the parents’ understanding of informed consent by presenting the key elements for introducing the FROG. 

	c. The FRS explained how the family’s information would be documented and with whom the information would be shared. 

	d. FRS demonstrated cultural humility, respect, and curiosity about the family’s beliefs, culture and values.

	e. FRS demonstrated a commitment to involving both parents in the FROG even when circumstances prevented a parent’s presence during the visit. 

	f. FRS engaged the family in light informal conversation to establish trust and rapport. Body language and demeanor reflected the FRS’s understanding of and responsiveness to the parents’ cues.

	f. FRS limited note taking during the visit to the intake record and other program-specific forms; and when notes were taken, included the family in the process.

	Competency #2: FRS conducted a strength-based FROG demonstrating the skills learned for administering the tool. 

	a. FRS used a conversational approach to capture the essential points for the parent(s) present for the visit with respect and tact. FRS built on opportunities for the information the family shared to guide the discussion.

	b. FRS used communication skills such as, open-ended questions, reflection and summarizing and seized opportunities to dig deeper, explore vague terms and red flag topics, and to quantify and qualify information the family shared.

	d.  FRS used strengths-identifying questions to assist the parents’ exploration of their strengths and successes and to identify Protective Factors.

	e. FRS maintained a “neutral stance” both verbally and non-verbally regarding information that the parents shared.

	f. FRS was mindful of recognizing the parents as the “experts” of their family and refrained from moving into “teaching mode” and providing intervention while gathering information about the family’s strengths and concerns

	Competency #3: FRS closed the FROG visit by offering information, resources and referrals based on content shared by the family. 

	a. When appropriate the FRS followed up on areas of interest expressed by the family during the FROG scheduling call and during the visit. 

	b. During the visit closing, the FRS explored existing family resources and asked permission before providing information and referrals as appropriate based on the strengths and challenges identified by the family. 

	c. The FRS attempted to end the visit on a positive note by utilizing strengths-identifying questions.

	Competency #4: FRS used windows of opportunity to address health and safety issues using clear, direct and appropriate language; and explored family’s understanding. 

	a. FRS responded appropriately to any unacceptable situations; for example, those that placed the child or other family member at risk of harm.

	b. FRS explored issues raised during the visit; for example, domestic violence, substance abuse, mental health/depression and cognitive/intellectual challenges by using effective communication techniques (i.e. open-ended questions) 

	c. FRS administered the PHQ-2 and other program-specific assessments. 


Comments & Recommendations:
Did FRS state that this was a typical FROG?  Yes _______   No ________

If “no”, what was different about the observed visit?
Was there a debriefing conversation with FRS?   Yes _______   No ________  


If “no”, state reason(s):
FRS observations of strengths:  
Observer’s additional observations of strengths: 
FRS identified areas for growth:
Additional opportunities for professional development:
Follow-up plan (may draw on the ideas for professional development above, the debriefing conversation, and/or resources included with this QA visit documentation.
Reviewed and discussed with FRS:

Supervisor Initials _______   Date: ________

FRS Initials 
  ________   Date: ____
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